








10 Give us a call on 01869 255796 or email us at info@absolutetax.co.uk

customer support & our values
Here at Absolute Accounting we pride ourselves  
on delivering the best possible Customer Service and  
Support. We fully appreciate that your query is important 
to you and that you require a speedy answer so you can 
get on with earning money. We are very happy to assist  
you with any questions on “How do I”.... In the unlikely 
event that the software performs in a way that you did not  
expect, or you receive an error message, we will give your 
issue uninterrupted attention until it is resolved. We are 
sure you appreciate we cannot provide any suggestions 
or advice on Accounting and/or Tax rules or regulations.

Customer Support is included in your licence cost so please 
do not hesitate to give us a call. In order to speed up your 
query, it will help us if you have your customer details at hand. 

Customer Support is open from 9am to 6pm Monday to 
Friday, if you require support outside these hours then 
please email us at support@absolutetax.co.uk and we will 
respond as soon as the Support Team is back at work. 

If for any reason you are not satisfied with our response 
to your concern, please let our Managing Director know. 
Send him an email at tim.good@absolutetax.co.uk  
and he will get in touch and ensure a solution is found.

Our business depends on your satisfaction, and we know 
that your business depends on our quality of service; it 
is our primary goal to ensure that you receive the best 
service possible, and we hope that you will find our  
Customer Support to be a trusted resource and partner.

Do you want to try our  
software before you buy?
We at Absolute Accounting are fully committed to  
our Customers’ full satisfaction with our products,  
so if you want to try the software before making the 
commitment to buy, we are pleased to offer you a  
Try before you Buy facility.

Choose the software you would like to try and follow  
the on screen directions for downloading and installing. 
If during the trial period you require assistance from  
our Customer Support desk, please contact them on 
01869 255796 or via email: support@absolutetax.co.uk

The trial is completely free of charge and you are not 
making any commitments to buy. 

Give us a call on 01869 255796 or email us at  
info@absolutetax.co.uk.
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order form

Contact Name	

Business Name	

Address	

	

	
Postcode	

Telephone 
	
Email	  

Authorised Signature 
	

Absolute Accounts	 0-10 accounts	 £100		
	 11-25 accounts	 £195		
	 26-50 accounts	 £250		
	 51-100 accounts	 £380		
	 Unlimited accounts	 £430		
Absolute Tax Individual	 0-25 returns	 £100		
	 26-50 returns	 £150		
	 Unlimited returns	 £200		
Absolute Tax Partnership	 0-10 returns	 £100		
	 Unlimited returns	 £200		
Absolute Tax Trust	 0-10 returns	 £75		
	 11-25 returns	 £125		
	 Unlimited	 £200		
Absolute Tax CT Full	 0-25 returns	 £75		
	 26-50 returns	 £125		
	 Unlimited	 £200		
Absolute Tax CT Short	 0-25 returns	 £40		
	 26-50 returns	 £65		
	 Unlimited returns	 £100		
Absolute Tax R185	 0-25 returns	 £25		
	 26-50 returns	 £35		
	 Unlimited returns	 £50		
Absolute Tax Non-Resident Companies	 0-25 returns	 £75		
	 26-50 returns	 £125		
	 Unlimited returns	 £200		
Absolute Dividend Browser	 Unlimited returns	 £55		
Absolute Practice Manager – ClientBase	 Unlimited	 £95		
Absolute Practice Manager –Time & Fees	 1 fee earner	 £95		
	 Add on 5 fee earners	 £95		
Absolute Payroll	 0-25 schemes	 £100
	 26-50 schemes	 £150
	 Unlimited	 £200	
Absolute Tax P11D & P11DB 	 Unlimited	 £100		
Absolute Company Forms	 Unlimited	 £95		
Absolute Company Secretarial	 Unlimited	 £195		
Absolute Apps	 per App	 £49		
Absolute Combination Mini	 Unlimited returns	 £340		
Absolute Combination Start	 Unlimited returns	 £440		
Absolute Combination Standard	 Unlimited returns	 £440		
Absolute Combination Professional	 Unlimited returns	 £540		
Add Absolute Accounts	 Unlimited	 £220	

	

Contact details

Product	 No. of filings	 Price	 Quantity	 Total

* All prices are excluding VAT at prevailing rate. Terms and Conditions of sale are available at www.absolutetax.co.uk

Sub Total

VAT @ 17.5%
TOTALFax back: 01869 255 801 or call: 01869 255 796 or post: Commerce House, Telford Road, Bicester OX26 4LD

Five year price promise: for all new 
direct debit customers in 2010 we promise 
to supply ANY Absolute products at their 
2010 prices right up until 31 March 2015. 
This price promise will apply to all  
customers who buy any of our products 
and sign the direct debit or recurring  
annual payment form. You only need to 
buy one product in 2010 to secure our five 
year price promise on ANY Absolute product 
that you subsequently buy or renew.



how to pay

I would like to benefit from the five year price promise by setting up a 
Direct Debit and have completed and enclosed a Direct Debit Mandate 
(located below). We will confirm your new price by return letter before  
any Direct Debit payment is made. The price promise will apply to  
products you are renewing PLUS any new modules you subscribe to.

Please Debit my Credit/Debit Card.

I have enclosed a cheque made payable to  
Absolute Accounting Software Ltd for  

I wish to use this card to make recurring annual payments for my absolute 
accounting software and understand I will qualify for the five year price 
promise if I do so.

Please contact me to set up a Direct Debit over the telephone.

Direct Debit Mandate

Fax back: 01869 255 801or call: 01869 255 796 or post: Commerce House, Telford Road, Bicester OX26 4LD  E:info@absolutetax.co.uk  W: absolutetax.co.uk

Absolute Accounting Software Limited,

Name(s) of account holder(s)

Card type

Card Holder’s Name(s)

Signature

Instruction to your Bank or Building Society
Please pay Absolute Accounting Software Ltd Direct Debits 
from the account detailed in the Instruction subject to the 
safeguards assured by the Direct Debit Guarantee.
I understand that this Instruction may remain with Absolute 
Accounting Software Ltd and, if so, details will be passed  
electronically to my Bank/Building Society.

The Direct Debit Guarantee
This Guarantee is offered by all Banks and Building So-
cieties that take part in the Direct Debiting Scheme. The 
efficiency and security of the Scheme is monitored and 
protected by your own Bank or Building Society. If the 
amounts being paid or the payment dates change Absolute 
Accounting Software Ltd will notify you 14 working days in advance  
of your account being debited or as otherwise agreed. If an error 
is made by Absolute Accounting Software Ltd or your Bank or  
Building Society you are guaranteed a full and immediate 
refund from your branch of the amount paid. You can cancel 
a Direct Debit at any time by writing to your Bank or Building 
Society. Please also send a copy of your letter to us.

Bank/Building Society Account Number

Branch Sort Code

Name & full postal address of your Bank or Building Society

Postcode

Signature(s)

Direct Debit Credit/Debit Card

Pay by Cheque

Card Number

Expiry Date Start Date 3 Digit Secutiry No. Issue No.

£


